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A better life: 30 years of freedom and democracy



Where do 
we come 
from?



182017951497

5 centuries of European slavery, colonialism, racial discrimination laid the 
foundation for the institutionalization of Apartheid in 1948 ….
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The social engineering and planning project that was Apartheid executed 
separate development and institutionalised racial discrimination

1964

1950

1960
ANC 
banned

1961

1950

1970+

1990

ANC 
unbanned

STATE OF 
EMERGENCY

1984 - 1989

1950-1994

1994



Apartheid



First 5 years of democratic government focused on building a new democratic 
dispensation, and establishment of the institutions of democracy
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Access to social services was expanded for the previously marginalized in terms 
of access to shelter, basic services, education and health 
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In the last 5 years the pace of government spending and pace of delivery was 
compromised by unanticipated demands on the public purse
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In terms of the Constitution of South Africa, the executive authority of each 
province is entrusted in the province's Premier

1950

1999

KwaZulu-Natal Premiers 1994-2022
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The African National Congress won 4 successive provincial general elections and 
controls outright 18 municipalities: IFP control out 11 and the DA control 1

1999 2004 2009 2014

KwaZulu-Natal had the third highest percentage of voter turn out in the country in 
2019. Voter turnout dropped below 50% in the 2021 local government elections.
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2019



What were 
our main 
achievements?



primary education 
food poverty 

deprivation



Life 
expectancy

Males
57,8 

Females
64,2 

Life expectancy has improved significantly from an average of 48 years of age in 
2001 to just over 62 years 

20062001 2011 20222016

KwaZulu-Natal had the second lowest life expectancy in the country, life expectancy is 
now 64 years for women and 58 for men



Deaths in the province have been declining since 2007, post the HIV pandemic but 
burden of disease and mortality remains a challenge

KwaZulu-Natal had the second highest proportion of deaths in the country at 18,6% 
and the highest number of deaths for age group 1–14 years

2006 201220022000 200419998 2010 20182008 20221996 2014 2016 2020

Registered 
deaths

16,297 deaths



-Malaria

-Cholera epidemic 



HIV and AIDS deaths have been stabilised with the successful roll-out of ARVs 
with 95% - 1.65 million  HIV positive people on treatment

KwaZulu-Natal has the highest HIV prevalence rates in the country and the most 
extensive Anti Retroviral Therapy Programme  

year2012 201820082006 20102004 2016 20202014 20222002

Adults 15-49 

Youth 15-24 

Total

13,9 

19,6

5,8



The rate of maternal mortality in facility ratio has decreased from a high of 198 
per 100 000 live births in 2012 to 85 per 100 000 live births 

year2012 201820082006 20102004 2016 20202014 20222002

198

103
123

83

85

Maternal 
Mortality in 

Facility 
Ratio

Target ˂

The provincial maternal mortality ratio was just below the national ratio of 86 



The infant mortality rate per 1 000 live births has been steadily decreasing 32 per 
1 000 live births in 2010 to 23

year2012 20182016 20202014 20222010

Infant 
Mortality 
Rate

Target ˂

The provincial infant mortality rate was just above the national rate of 22



Operation Sukuma Sakhe (OSS) 

Stand up 
and Build



Considerable strides have been made with the War on Poverty to improve the 
well-being of our citizen’s but progress has slowed in the last decade

KwaZulu-Natal had the third highest headcount of adult poverty 
nationally and the third lowest per capita GDP in the country
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As access to social grants increased, vulnerability to hunger at an individual level 
has declined

2012 201820082006 20102004 2016 20202014 2022

4 million people were 
recipients of grants 

2002

42,4%

Individuals 
benefiting 

from grants
12,2%

Vulnerability 
to hunger

KwaZulu-Natal has the highest number of grant beneficiaries in the country 
providing a safety net for the poor and vulnerable individuals and households



year2012 201820082006 20102004 2016 20202014 20222002

Functional illiteracy rate

22,5% 8,3%

Efforts to combat the high adult illiteracy rate through initiatives such as the 
Masifundisane Campaign has seen illiteracy rates halved 



2012 201820082006 20102004 2016 20202014 20222002

Almost 300 schools have been built since 2002 and access to educational facilities 
has been increased from formal early learning facilities to secondary school

Schools

Educators

Learners

KwaZulu-Natal province has the highest number of learners, educators 
and schools in the ordinary school sector in the country



Statistics South Africa General Household Survey



No-fee schools were virtually not existent in our province in 2004, now over 2,5 
million learners benefit from no fee schools

No-fee education

year2012 201820082006 20102004 2016 20202014 20222002

KwaZulu-Natal province has the 4th highest proportion of learners not 
paying tuition fees, just above the national average of 68%



Matric pass rates have been climbing steadily and in 2023 reached a historic 86% 
despite the impact of COVID-19

KwaZulu-Natal had the second highest pass rate and produced the 
highest number of distinctions in the country

2006 201220022000 20041998 2010 20162008 20221996 2014 2018

Matric 
pass 
rate

86,4% 



7,5
12,7

Post-school educational attainment for individuals aged 20 years and older has 
been increasing consistently since 2002

year2012 201820082006 20102004 20162014 20222002 2020

Post-school 
educational 
attainment 

750 000 female

Humanities (37%)

Education (22%)

Engineering and Technology (26%)

Economic and Management studies (15%)

The majority of NSFAS applications come from
KwaZulu-Natal



KwaZulu-Natal households have increased from 1,7 million in 1996 to 2,9 million 
but average household size has decreased to 4,4 persons per household

KwaZulu-Natal consistently has had the highest household size and had the highest 
proportion of female-headed households in the country 

20011996 2011 2022
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The percentage of informal dwellings dropping 
from 11% in 1996 to 5% in 2022



Over 97% of households in KwaZulu-Natal have access to electricity, rising from 
less than half of households (46%) in 1996 

20011996 2011 2022

Access to 
electricity



Over 85% of households in KwaZulu-Natal have access to piped (tap) water

20011996 2011 2022

NO ACCESS

Access to 
piped water



Households using flush toilets have increased by almost 20% - households with 
no access to sanitation facilities fell from 15% to less than 2%

NO ACCESS

Access to 
flush toilet

20011996 2011 2022



The province is committed towards harnessing digital opportunities for efficiency 
and effectiveness in government and opportunity for growth

Access to 
internet

KwaZulu-Natal has higher proportions of households with access to 
internet than the rest of South Africa

20011996 2011 2022

NO ACCESS



significant 
strides in access to basic amenities 



There has been significant improvement in audit outcomes over the past 5 years 
at Provincial and Municipal level
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There has been a decrease of 24% on irregular expenditure in the Province from 
R11,4 billion in 2019 to R8.7 billion

2016/172015/16 2018/19 2020/212017/18 2019/20

Irregular 
Expenditure

Unauthorised 
Expenditure

Fruitless and Wasteful 
Expenditure

Consequence management, anti-fraud and corruption are key to a capable and 
ethical state



Overall, the representation of women in the public service is at 70% 
50% representation of women in SMS has been achieved in 4 departments
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The people of KwaZulu-Natal enjoy a vastly improved 
and quality of life over the past 3 decades



What are our 
challenges?



KwaZulu-Natal is the second most populated province in the country 
12,4 million people reside here

201620011996 2011 2022

2 million 

Population 
growth 
rate

KwaZulu-Natal represents a 20% share of the total national population



The population 
continues to grow the 

steady decline in the 
provincial share has 

detrimental effects on 
KZN’s budget allocation



The size of the working age population aged 15-64 years has increased to 66% of 
the total population in the Province

Working age

66,4%Median age

6,4%
Elderly

Youth

35,3%

Adult

31,1%

27,2%
Children



growing by 1,4 million. 

This has resulted in significant  growth 
among discouraged work-seekers, 

, growing by 
almost 800,000 since 2008



if harnessed successfully can 
drive economic growth



compromised 
government 

ability to deliver 
on our core mandate



2014

In the last two decades floods in the Province have taken a human and financial 
toll: April 2022 floods resulted in over 400 lives lost at a cost of over R33 billion
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KwaZulu-Natal receives 20% of the 
Provincial Equitable Share, a reduction of 
0,16% compared to the previous period



Compensation of employees now accounts for over one-third of total expenditure 
Employment levels and average pay grew strongly in the 2000s

2000/01 2002/03 2004/05 2006/07 2008/09 2010/11 2012/13 2014/15 2016/17 2018/19 2020/21 2022/23

Compensation of 
employees

Goods and 
services

Transfers 
and subsidies

Assets

KZN TOTAL BUDGET 
R150.488 billion 

KwaZulu-Natal provincial government accounts for the largest 
proportion of the total spent on compensation of employees 



Secondary education 

completion rates

Access to education for all is one of the main achievements since 1994 notably for 
primary schooling, however only 6 out 10 youth complete secondary schooling

2015 201820132012 20142011 2017 20192016 20212010 2020 2022

Primary education 

completion rates



Poor teaching of foundational 
knowledge results in learning gaps -

linked to limited learning support and the 
withdrawal of 

mother-tongue 
instruction  

Literacy and language are inextricably intertwined



10,4%

5,8%

Access to higher education 
and training by black 

students has expanded but 
challenges remain



2012 201820082006 20102004 2016 20202014 20222002

Achievement of progress in household welfare is severely constrained by 
sluggish economic growth and rising unemployment

Unemployment 
rate

33,2%

29,4% 

GDP 
growth 

rate
1,1% 

KZN has consistently been below the national unemployment rate for the past decade



Grants have proven critical 
for alleviating food poverty increasing access to 

employment opportunities 
remains the most effective 

poverty alleviation strategy



Youth in South Africa continue to be disadvantaged in the labour market with an 
unemployment rate higher than the national average

Although the graduate unemployment rate remains low, unemployment among the 
youth continues to be a burden, irrespective of educational attainment

20182012 2014 20202016 20222010

Not in employment, 
education or training

15-24 years

15-34 years

46%

37%



Race remains a key factor in high levels of inequality due to the impact of access to 
quality education and the labour market – both perpetuated by a legacy of exclusion 

201120092006 2015 2022

Gini 
Coefficient 0.610.640.62

0.66

KwaZulu-Natal was the second most unequal province, greater 
than the national average

0.61*



2012 201820082006 20102004 2016 20202014 20222002

KwaZulu-Natal has the highest number of adolescent births in the country

Teenage births in the province have halved over time from a high of 61,000 in 
2003 halving to 26,000 in 2020

15-19 years

15-19 years



year2012 201820082006 20102004 2016 20202014 20222002

KwaZulu-Natal has the highest proportion of non-natural deaths in the country

86%
Natural 
deaths

The profile of the burden of disease shows that on average more citizens are 
dying of non-communicable diseases, increasing by almost 60% over 20 years

33%

Non 
natural 
deaths

14%

53%



Diabetes

Tuberculosis 



Multidimensional poverty who vulnerability spatial patterns of poverty reflecting 
Apartheid rural legacy in areas populated mostly by woman and children

SAMPI is based on four factors: economic 

activity, living standards, health, and 

education

20112001 2016



A direct link remains between our inherited spatial 
patterns and the stubborn persistence of poverty, 
inequality, and economic inefficiency



KwaZulu-Natal had the highest rape and murder statistics in the country in 2023

2006 201220022000 20041998 2010 20162008 20221996 2014 2018 2023

Total 
serious 
crimes

230 120 
205 190

319 234

Serious crimes shows a decrease over time, 230 000 crimes were reported in 
2022 increasing from a low observed in 2020-2021

Contact 
Related 14 749 

Other 
Serious

59 889 

Property 
Related

63 666 



Murder has increased by 3% and 
KwaZulu-Natal has the second highest per capita 
murder rate in the country. 



KwaZulu-Natal has a history of political violence, great strides were made to 
stabilize levels of violence dropped dramatically after the transition to democracy

2010 201620062004 20082002 2014 20182012 20202000
Personal Organised crime Political Taxi

Assassinations

KwaZulu-Natal has the highest frequency of politically linked assassinations

173
Taxi 
killings

58
Organised 
crime



general dissatisfaction with delivery and 
failing infrastructure 



57% of households reported 
dysfunctional water supply 

service in 2022



Levels of public trust in government have dropped from almost 70% trust in 
government, to less than 50% of persons trusting government in the province 

2013

2020 2022

KwaZulu-Natal had the highest level of trust in national government 
in 2020 71,2% falling to 50% in 2022

Local Provincial National



Race-based discrimination remain the most prevalent form of discrimination 
reported but has proportion of people reporting racial discrimination has declined

4,8

2016 2019 2022

Race



but racial tensions and remnants of historical prejudices 
pose hurdles to achieving racial justice and harmony



Where do 
we need to 
go?



2023 2030

Unemployment

20-24% 

2024

6% 

2016 2030

Inequality

0.66 

2024

0.600.61

29,4% 

2016 2030

Poverty

20%

2024

0%

34%
2022 2030

Growth

2-3% 

2024

6% 

1,1% 

Achievements against key development indicators shows the scale of work that 
remains to ensure a better life for all in South Africa 

2023 2030

Employment

2,8 

2024

3 

2,6



To accelerate development, 
partnerships with the private sector 

to stimulate our economy are key



The challenges …



All this underpinned planning, monitoring and 
accountability and an honest, dedicated and  capable 
public servant 

Prioritisation of Programmes for 2024-2025 

Inclusive growth 
and job creation

Reduce 
poverty and 
tackle the 

high cost of 
living

Build a 
capable, 
ethical 

developmental

state



K W A Z U L U - N A T A L

30
YEAR
R E V I E W

1 9 9 4 - 2 0 2 4

THANK YOU


